
Preventing Fraud 

Fraud can impact every part of a person’s life. A recent research 
review found that one out of every 18 older adults without cognitive 

impairment is a victim of fraud each year. Financial exploitation is a 

type of elder abuse, which the Centers for Disease Control and 
Prevention considers a serious public health issue. Awareness is an 

important step toward preventing fraud. Some common scams 
include: 

 Identity theft occurs when someone uses any element of a 

person’s personal identifying information without consent. This 
can include social security numbers and credit card or bank 

account information. To learn more, visit the Federal Trade 

Commission’s Identity Theft webpage. 
 Imposter scams occur when someone pretends to be a trusted 

person to get someone to disclose personal information or send 

money. To learn more, visit the FTC’s Imposter Scams webpage. 
 Health care fraud involves misrepresenting or concealing 

information or deceiving a person to receive benefits or profit 

financially. Some schemes are as simple as asking to see an 
older adult’s Medicare card and writing down their social security 

number. To learn more, visit the Attorney General of Texas 
website. 

Think back and try to remember if you received an odd email or phone 

call that caused you concern (possibility of being a scam). Try to 
remember how the situation was handled. Here are some tips from the 
National Consumer League: 

 Be suspicious of unsolicited emails, especially when the person is 

offering money. 

 When making a financial transaction, vet who you are dealing 
with. Checking with the Better Business Bureau can help ensure 

credibility. 

 Use caution when giving out personal information over the 
phone. Scammers can pretend to be from your bank or a 

government agency. 

 Put your phone number on the FTC’s National Do Not Call 
Registry, which helps stop some unsolicited phone calls. 
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 Learn more from the FTC about opting out of pre-screened credit 
offers. 

 You get a free copy of your credit report once each year. To learn 
more, visit the FTC’s Credit and Loans webpage. 

If you have experience fraud, it is important to report it to the Texas 

Attorney General’s Consumer Protection Division, which enforces 
consumer protection and antitrust laws, educates consumers and 

seeks recovery from Medicaid and Medicare fraudsters. The FTC’s 

website identitytheft.gov also provides information to help victims 
report and recover from identity theft. 

It’s important to remember that while seniors are more likely to be 
targets of fraud, everyone is at risk. Talking about fraud can be 
challenging but having an open dialogue is important. 

 

Source:  https://hhs.texas.gov/about-hhs/community-engagement/age-
well-live-well/texas-talks  
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